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Kpurepuu or6opa ciryuasi Ajisi npHMeHeHHs! IPUMHPHUTEIbLHOI MpPoLeayphI:
1. Hannuue koHGIUKTHON cUTYyaluy;

2. CropoHs!l KOH(DIUKTA IPU3HAIOT CBOE yUacThe B KOH(IIMKTE;

3. Bospact yuacTHHKOB He MeHee 10 seT (BO3MOXKHBI HCKITIOUEHHUS], YIHTHIBAS
YPOBEHb pa3BUTHsI peOeHKa),

4. YYaCTHUKH KOH(JIUKTA TOJDKHBI OBITh IICMXAYECKH 30POBEI;

5. Co nHst KOH(QIMKTa IPOLLTO He MeHee 12 nHeli u He Gonee ABYX Hezelb (3a
HCKIIIOUYEHHEM CITy4YaeB IIPOJOJKUTENBHBIX, 3aTSKHBIX KOH(MJIUKTOB).

Meponpusitue
Cpok mpoBeneHus
1. BeisiBieHHe KOH(IIMKTHOM CUTYyalluy, Ha OCHOBAaHUM UH(OPMALIUH,
[IOCTYIUBIIEH:
- OT COTPYAHUKOB yYUpEXKIECHUS;
- OT YYalUXCsA/BOCIIUTAHHUKOB YUPEIKIECHHUS;
- OT pPOJUTENICH HETe;
- OT aIMMHUCTPALIUU YUPEIKICHUS;
- OT COTPYAHUKOB City>KOBbI MeIUAIIHH.
2. CooO1ueHue o BEIBICHHONH KOHMIHKTHOM cUTyauuu pyKoBoauTemo CiyskObl
MeJIMalliK U PETUCTPaLMs COOOIIEHHs B IeHb BBISBICHHS KOH(DIHKTHOM
CUTYyallHH.
3. PykoBoaurens CiryxObl MeMaliuy Opranusyer cobpanue yieHoB CM B mensx
NPUHATHS PEILEHUS O HEOOXOIUMOCTH IIPOBEACHHUS IPUMHUPUTEIHLHOMN POLEAYPBI
WJIN TIPUHSATHS UHBIX MEP M0 pa3pellleHUI0 KOHGINKTa He MTO3aHee H,
CJITYIOLIETO 3a IHEM COOOLIEHHUS O BBIABICHHON KOH(JIUKTHON CUTYaLIUH.
4. YUnens! CM KoJUIETHATIBHO IPUHUMAIOT pellieHHe 0 HeOOXOAUMOCTH
NpOBeIeHUS IPUMHUPUTENBHON IPOLEAYPhI HIIH IPUHSATUS HHBIX JI€HCTBUHN B
3aBUCUMOCTH OT OOCTOATENBCTB Ka)KIOH KOHKpETHO# cutyauuu. [Ipu
HEOOXOMMOCTH O CUTYaIlM{ yBeIOMILIOTCS aIMUHUCTPALMS yUPEkKIEHH S,
POIUTENH, FOCYJaPCTBEHHBIE OPTraHbl, YUPEIKICHHU.
Ecinu ctopona koHdukTa He [octrria Bozpacra 10 jieT, npuMUpUTeIbHAs
npoLeaypa MPOBOJUTCS C COITIACUS POJUTENEH UITH KIIACCHOTO PYyKOBOIMTEIS.
[Ipu npuHATHH peleH:s 0 HeOOXOAUMOCTH MPOLELYPhI IPUMHPEHHS U3 YHCIIA
wieHoB Ciryx0pl MeMalUK Ha3HaYaeT JIUIO0, KOTOPOE MPEIIOKUT CTOPOHAM
KOH()IMKTa NPHHSATE y4acTHe B IPOBEJICHHUHU MIPOLEYPHI IPUMHUPEHHS U, TIPU




TMOdy4YeHHH coryacusi, OyleT y4acTBOBaTh B IPOLEAype B KauecTBE MOCPEHHKA
(otBeTcTBeHHOE JHio CM) B TeueHue 2 HeH.

5. Ilpennoxenne cTopoHaM KOH(IMKTA MPHHATH yYyacTHe B MPOLEAYpe MeIHaliuu
He TO3/Hee JHS, CIIEIYIOIIEro 3a qHeM NpHHATUS Ciayx00¥ IPUMHPEHHs peLIeHNs
0 HEOOXOAMMOCTH MTPOBEIECHHSI IPUMHUPHUTEIEHOM IIPOLIEAYPHL.

6. Ecnmu CcTOpOHBI KOH(JIMKTA COIVIACHIIUCh IPHUHATH ydYacTHe B IPOUEIype
NpUMHUpeHHs, oOTBeTrcTBeHHOoe JuIo  CmyxObl  MeIWanuy, Ha3HAYEHHOE
pykoBoguteneM CiyGbl MeIMAlWH, TpeJjaraeT CTOPOHaM  KOH(IIHKTa
HOJNKCAaTh COOTBETCTBYIOIEE COTVIAIIEHUe He MO3/IHee JHs, CIeIYIOLero 3a THEM
TOJTydeHHs COrIacus BTOPOM (eciid B KOHQIUKTE ydacTByeT Ooiiee 2 YenoBek, TO
TIOCJIEIYIOLIE) CTOPOHBI KOH(IIUKTA.

7. Coobluenne pykoBomuTemo Ciry>KObI MeHaliiy O HOAIMCAHUK COTJIALIEH S 00
YYaCTHH B IPUMUPUTEIEHOM MPOLEAYPE B JI€HD MOANKUCAHNUS COTTIAICHHUS.

8. Pykosomurens CM HasHauyaer coOpanue uieHoB Ciyxba Mennauuu B LEJAX
OmpesieNieHlss CPOKOB U O3TAIlOB INPOBEIEHHs MPOLEAypbl B JICHb NOAMMCAHHS
COTJIAIIEeHHUS.

9. IIpoBenenue cobpanus wieHoB Ciy>KObl MeUALMK [0 ONPEJEIeHHIO CPOKOB U
3TAaNoB INPUMHUPHUTEIBFHONW MPOLEAYypPhl Ha OCHOBaHHH JOKJIaJa OTBETCTBEHHOIO
yrera CM o xapakTepe KOHQJMKTHOM CHTyallHH, CTOPOHAaX KOH(GIMKTa U
KOJIJIETHAJIBHOTO aHAJIM3a COOTBETCTBYIOIIEH CUTYallHH.

TIpHHSTHE COOTBETCTBYIOLIErO pELIEHHsS O CPOKaX M 3Talax MPUMHUPHTEIBHOH
NpOLIEAYPHI, YTBEPXKICHUE JIULA, OTBETCTBEHHOIO 3a IMPOBEJCHHE MPOLEIYPBI
(MOXeT OBITH MHOE JIULO, YeM YKa3aHHOE B II. 4, eCJId CTOPOHBI BO3PAXAIOT WIIH
BBISBIIEH KOH()JIMKT WHTEpecOB) HE IO3JHee [Hs, CIeIyIoWero 3a JIHEM
TMIOZIMMCAHHUs COTJIAIEH s CTOPOHAMHU KOH(IIHMKTA.

10. Peanu3zanus npouenypsl IpUMHAPEHHUS.

1. JIOroBOpHUTECS 1 MPOBECTH O JUIHYIO BCTpedy C OJHOH M3 CTOPOH (y4aCTHUKOM
IIPOLIEAYPBI).

Llenp: BBISICHEHHE MTO3UIIUH ¥ MIOArOTOBKA K BCTpeye C APYroi CTOPOHOH.

3ajmauu:

0 VcraHOBIIEHHE JOBEPUTEIHLHOIO KOHTAKTa ¢ yYaCTHUKOM MPOLEYPBhI.

[ BelsicHEHHE OTHOIIEHHUS YYaCTHUKA CUTYallMH U €€ IMOCJIeICTBUSM.

[] BeIsicHEHHe YyBCTB U SMOLIKA yJaCTHHKA B CBA3H C BOSHHKIIIEH KOH(JIUKTHOM
CUTyaLuei.

0 INouck mpeIoXKEHH A 110 UCTIPaBISHUIO CUTYalliK 1 3aIj1a)KUBAHHUIO Bpea.

O IpennoxeHue 06 y4acTHH B IPUMHPUTENBHON BCTpede, OOBSCHEHHE XOJa M
IIPaBHJI BCTPEYH.

2. JIorOBOPHTHCS U TIPOBECTH O JIMIHYIO BCTpedy C APYTo# CTOPOHO#H (Y4aCTHHKOM
IIPOLIEAYPHI).

L{esb: BBISCHEHHE MO3UIIUM U MOATOTOBKA K BCTPEUe C IPYTOi CTOPOHOH.

3agauu:

[0 YcTaHOBJIEHHE JIOBEPUTEIHFHOIO KOHTAKTa ¢ YYaCTHHUKOM MPOLEAYPHI.

[ BeIsicHEHHE OTHOIIEHHUS YYaCTHUKA CUTYallMH U €€ MOCIIeICTBUAM.

[] BbIsICHEHHE YyBCTB M 3MOLMi yYaCTHHKA B CBA3U C BO3HUKILEH KOH(JIMKTHOMI
CUTyalUei.




[ TTorck mpe/Io)KeH I TI0 UCIIPABIEHUIO CUTyallMK ¥ 3arJIa)KUBaHHIO BpeJa.

0 Ilpennoxenre o6 y4acTUW B IPUMHUPHUTENIBHON BCTpede, OOBACHEHHE XOJa U
MIpaBUJI BCTPEYH.

B cooTBeTcTBUH ¢ pereHueM, NTpHHATEIM CM.

3. Oprasu3alnys U pOBeIeHHEe BCTPEIH ¢ 00eUMHU CTOPOHAMK KOH(MIIUKTa

Llenp: opraHusanus Ouajora U INPHHATHE COBMECTHOIO pEIIEHHsS CTOPOH IIO
pa3pelIeHHI0 BO3HUKIIEH KOH(PIUKTHON CUTYallHH.

3amayu:

0 Co3nanue 6e3omacHoi aTMocdephl Ui 00enX CTOPOH KOH(IIUKTA.

[ IlposicHEHHe BHIEHHS CUTyalyHd cTOopoHamu. — OOecreueHue MOHMMAHUS U
MIPUHATHS CTOPOHAMHU YYBCTB U MBICJIEH YYaCTHUKOB BCTPEYH.

[) Opranu3zanus guaiora 6e3 nocpeIHUYeCTBa BEYyILETO.

0 C6op mpeaoxeHuii Mo UCIIPABICHUIO CUTyalluK U 3arJakKuBaHUIO Bpena.

0 OdopmiieHHe JOrOBOPEHHOCTEH B YCTHOM MM NHCBMEHHOH (opMe Hu
BBISICHEHHE YCJIOBHH BBIMTOJIHEHUS 1oroBopa — [Ipowmanue.

11. B ciyyae J[OCTH)KEHHS CTOPOHAMM OIpeJEeNeHHBIX JIO0rOBOPEHHOCTEH,
OpraHM3alys 3aKII0YEHHs] COOTBETCTBYIOIIETO COTTIAIleHHs B MMCbMEHHOH (opme
(IO JKeJTaHHMIO CTOPOH) B IeHb JOCTH)KEHHS IPUMHPEHUS.

12. IToaroToBKa JIUILIOM, MPOBOJAUBIIKMM IPOLENYPY, OTYETA-CIIPABKU O CPOKaxX U
pesynbTaTax mpoueaypsl pykosomuremo CM. Ilpu HeoOXOmUMOCTH IepenaeT
KOIMIO IPUMHUPHUTEBHOTO COTJIAIIEHUs afMUHUCTPALlMK yupexneHus. B Teuenue
IBYX IHeW mocie o(GOpMIIEHHS COOTBETCTBYIOLIMX IOIOBOPEHHOCTEHM CTOPOH B
YCTHOM WM MUCbMEHHOU (opMme.

13. Ocy1ecTBieHne HAOMIOEHUS 3a COOMIOJEHUEM CTOPOHAMHU TOCTHIHY THIX
JIOTOBOPEHHOCTEM OTBETCTBEHHBIMH 34 COOTBETCTBYIOIIUMU IPyIIIaMU
YYaIMXCsl/BOCIIUTAHHUKOB YUPEXKIEHHs U OTBETCTBEHHBIM JIMLIOM, TPOBOAUBILINM
IpoLEeaypy, B.T.4. OpraHu3alys M IpOBeJeHHE IEPHOJUYECKHX BCTpPEY CO
CTOPOHaMH B Te4YeHHEe TpeX MeCALEB IMoclie OPOpMIIEHHS COOTBETCTBYIOLIMX
JIOTOBOPEHHOCTEMN CTOPOH B YCTHOM MIIH IIMCBMEHHOMU (hopMe.

14. TlogroroBka ¥ Iiepegaya COTPYAHUKAMU CIIy)KObl NPHUMUPEHHsS M3 YHCIA
MeJaroru4eckux  paOOTHMKOB M IICUXOJIOTOB  PEKOMEHIAUMH  HWHBIM
TeJaroriyeckuM pabOTHHKaM, TICHXOJIOTaM YUpexKJIeHuUs 110 JaibHeHel padore
C YYaCTHUKAMH KOHQIIMKTHON CUTyalliH B TEYEHHE TPeX IHEH Iocye MOArOTOBKU
OTBETCTBEHHBIM JIUIIOM OTYETA - CIIPABKH B COOTBETCTBUM C II. 12.




